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Please tick the boxes below

Was your request for Service / Repair responded to promptly ? T #Yes I~ No
Was the Service / Repair completed within the estimated time ? I/ Yes I No
It not, were you informed of the reason for delays and kept up to I Yes I~ No
date with the progress ?

Was the Service / Repair carried out to your satisfaction ? 7‘&'&5 I~ No
Were all quest_inns regarding the service, safety, operation of the instrument 1'7‘{55 ™ No
or cost of service adequately answered ?

Do you have any fur;mer questions or a;r;r;ents ? S .“I-"' ‘res }“ Na
Comments
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